How good is your home
and your local place?
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The future of housing services in Kirklees ‘

What we did

Staff from Kirklees Council and KNH asked tenants and leaseholders how housing
services in Kirklees should be managed in the future and how you’d like to be involved.
What participants told us has informed the final decision by Kirklees Council’s Cabinet on
20th October 2020 to bring the housing services currently managed by KNH together with
wider council services. We know that where you live is about more than just bricks and
mortar. So we also invited tenants and leaseholders to share your experiences of what it’s
really like to live in your home and local place. We asked about 14 different themes in total
(you can learn more about what people said in our ‘Comments summary’). We’ll use what
we learned to improve housing services and we’ll work with you to improve local places.

Who participated?

We sent a printed questionnaire to every KNH tenant and leaseholder in Kirklees. There
were also other ways to take part - by talking through your experiences on the phone, by
completing an online questionnaire or by taking part in an online group discussion.

Our engagement activities were open from 22nd June to 4th September 2020.

2,385 people took part ahead of the Cabinet decision. 2,432 people took part in total
(@about 11% of all tenants and leaseholders in Kirklees). Most took part via the post.

In this document you can see the options participants chose for questions
about the future of council housing. Our other documents include:

Comments
summary

A summary of what participants How participants scored the 14 themes,
said about their home and local including differences for age groups,
place, including all the 14 themes. gender, ethnicity, disability and place.



Housing and community III:I

Question 1a. Kirklees Council’s Cabinet have agreed, in principle that the housing
management and maintenance which is currently done by KNH (Kirklees Neighbourhood
Housing) can be transferred back to Kirklees Council. How far do you agree with this?

Disagree a lot: 122 (6%)

Disagree a little: 110 (5%)

Neither agree nor disagree: 822 (39%)
Agree a little: 424 (20%)

Agree a lot: 628 (30%)

Total disagree: 232 (11%)
Neutral: 822 (39%)
Total agree: 1,052 (50%)

Participants %

Question 1b. Thinking about the housing management service that you currently receive,
which of these services do you value most? (Participants could select all that apply)

Repairs: 1,948 (91%

Improvements to your home: 1,249 (58%
Moving home: 202 (9%

Services for older people: 846 (39%
Services for younger people: 211 (10%
Family support: 228 (11%

Rent collection: 242 (11%)

Money advice: 161 (8%)

Employment support: 142 (7%)

Tenant involvement: 363 (17%)
Environmental maintenance: 1065 (50%)
Estate management: 1083 (50%)

Other: 94 (4%)
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Question 1c. Please tell us why you feel that these services are important. n:u

1,273 people commented. Here’s some information about the number of comments for
each kind of service, and whether those comments were positive, negative or neutral.

Repairs

B Positive

B Negative B Neutral

Quality of service

Time taken to complete

Staff polite / tidy / on time
Communication after job ordered
Right first itme / good follow up
Ease of ordering a repair

General comment

0 125 250 375 500

Quality of home

B Positive B Negative B Neutral

Quality of home
Communication

Quality of improvement
Level of choice

Views & needs considered

General comment

0 75 150 225



Moving home

B Positive B Negative B Neutral

Suitability of current home
Number of suitable homes n
Support available

General comment

0 7.5 15 22.5 30

Services for older people

M Positive B Negative B Neutral

Suitability of homes
Suitability of communities
Health and wellbeing
Activities for older people

General comment

120

Services for young people

B Positive B Negative B Neutral

Activities for young people

General comment

0 4.5 9 13.5 18



Support for families %

M Positive B Negative B Neutral

Families feel supported
General comment
0 7.5 15 22.5
Rent

B Positive B Negative B Neutral

Rent offers value for money
Rent collection is fair
Ease of benefit claim

General comment 1 10

Money advice

M Positive B Negative B Neutral

Ease of access
Support from staff

General comment

Tenant involvement

M Positive M Negative M Neutral

Understanding of involvement
Ease of access to TRAs
Quality of service

Tenants are heard

General comment

20 30 40




Environment m

I Positive B Negative B Neutral

Hedge and tree maintenance
Removal of graffiti

Bin collection

Cleaning of communal areas
General upkeep / tidiness
Parking

Condition of roads

Dog fouling

General comment

80 120 160

Estate management

B Positive B Negative B Neutral

Crime, drugs, gangs, robbery E
%

Anti-social behaviour: environment
Anti-social behaviour: nuisance
Anti-social behaviour: personal |
Nuisance pets or animals
General comments 60 7

0 40 80 120 160

Examples of anti-social behaviour included:
Environment - graffiti, litter, fly tipping and abandoned vehicles.

Nuisance - traffic speeding and parking (particularly around the beginning and end of the
school day), noise affecting the wider community, misuse of motorcycles and fireworks.

Personal - noise affecting neighbours, abuse, intimidation and threats, rowdy behaviour.
You can find out more about what participants said

in our ‘How good is your home and your local place?’
comments summary, or see the comments on our website.




Question 1d. Thinking about the future, which of the following services u
would you like us to do more or less of, or do you think are about right? n:u

B More of

B Less of B About right

Repairs 52 48

Improvements to your home 69 1 30

64 1 35
Services for younger people 46 8 46

3 .6 8
Family support 36 4 60 |
Money advice 26 69

5, 60 |
72 1 27

76 123

0 25 50 75 100

Services for older people

Rent collection

Employment support
Tenant involvement
Environmental maintenance

Estate management

Question 1e. Are there any housing services that are not currently provided, that you
think your landlord should provide in the future?

Most participants (70%) did not comment on this question. A small number said that they
couldn’t think of anything, or that they feel there are enough housing services.

You can find out more about what participants said in our ‘How good is your home and
your local place?’ comments summary, or see the comments on our website.

Question 1f. Does my home and community meet my needs? (We asked participants to
rate your home and community on a scale from 1-7, where 1 means there is a lot of room
for improvement and 7 means there is very little room for improvement).

291 people scored this as 1 (13%)

143 people scored this as 2 (6%)
237 people scored this as 3 (10%)
395 people scored this as 4 (17%)
469 people scored this as 5 (21%)
388 people scored this as 6 (17%)
358 people scored this as 7 (16%)

0 5.5 11 16.5 22
Participants %



Influence and sense of control ‘

Question 2a. Have you taken part in any of these activities in the past three years — and
would you like to get involved in the future?

I Have taken part 1 Would like to take part

Receive info about events

Take part in online activities

Complete paper surveys

Be a virtual estate inspector

Join a focus group

Take part in estate inspections

Join your local TRA or be a Street Voice
Join Service Improvement Panel

Join Tenant and Leaseholder Panel

0 300 600 900 1200

Question 2b. Do you feel that there is enough range and choice of options to allow you to
have a say about council housing services?

Yes 677 (31%)
No 524 (24%)

Not sure 976 (45%)

0 12.5 25 37.5 50
Participants %



Question 2c. If no, what other ways should we consider to make sure
you have a voice?

You can find out more about what participants said in our ‘How good is your home and
your local place?’ comments summary, or see the comments on our website.

Question 2d. Do | feel able to participate in decisions and help change things for the
better? (We asked participants to rate your home and community on a scale from 1-7,
where 1 means there is a lot of room for improvement and 7 means there is very little room
for improvement).

415 people scored this as 1 (20%)
213 people scored this as 2 (10%)
296 people scored this as 3 (14%)
449 people scored this as 4 (22%)
303 people scored this as 5 (15%)

192 people scored this as 6 (9%)
206 people scored this as 7 (10%)

0 5.5 11 16.5 22
Participants %

Overall average scores
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Housing and community Influence and sense of control

Comments from participants

You can find out more about what participants said in our

‘How good is your home and your local place?’ comments summary,
or see the comments on our website.

G Kirklees

) Full data is available at: COUNCIL
www.HowGoodIlsOurPlace.org.uk
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